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1- Find End User Account



Find the End User
Account

" The first step is to search
and find the End User
account.

" You can enter the account
name, ID, address, etc., In
the main search box,
located under the
Netwitness logo.

= Under ‘Accounts’, system
will show all existing
accounts that match the
criteria entered.

Opportunities

Accounts

LEADRECORD TYPE ~ PHONE  COMPANY
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Find the End User
Account

" You can also go to the
CPQ section, and select
‘Accounts’

= This will bring your most
recently viewed accounts.

S NETWITNESS
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Create a new End
User Account

= |f you cannot find the
account, you will have an
option to create a new End
User account.

= Go to CPQ - Accounts 2>
click on ‘NEW’
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Create a new End
User Account

= A form will open. Complete
the required information
and then click on SAVE

= Account will be created as
a “prospect’ account, and
you will be able to proceed
with opportunity creation.

MNew Account: Prospect

Address Information
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2- Create the Opportunity
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Create the
Opportunity

" On the End User account,
click on ‘Create
Opportunity’

Y NE

Account

1100 MASS MUTUAL

Account fecord
Non-Partner

Website

Account Reco

Mon-Partner

EMEA Governmentf) Target Account
APJ Government@@ Fort
A
etwitness Top
v
Contacts (3+)
ducts HO
lampes Clogrias >

rd Type

Amount Rollup

USD 2,208,391.91

TWITNESS

SecurWorld Tier: Distributor

+ Follow Edit Create Contact Create Opportunity

Americas

Account Team (0)

Related Contacts (34) hd
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Create the
Opportunity

Complete all the required
fields, which are flagged
with a red dot *

The Currency selected on
the opportunity must be the
currency required on the
quote

A Price Book per sales
region must be entered on
the opportunity

Please note, Partner
Contact is also mandatory

Once done, click SAVE

Distributer, Partner, Alliance

nfermation

2 X x X

at

&t

None
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3- Submit for Deal Registration
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Submit Deal
Registration

= Once opportunity has been
created, if the deal is Deal
Reg. eligible, you should
submit it before continuing
with Quote creation.

" To do this, click on ‘submit
for Deal Registration’

Opportunity
1100 MASS MUTUAL: TEST 27/10

Submit for Deal Registration
Products (0) A
B quotes (0 v
Orders (0) e
D Service Contracts (0) v
Opportunity Team (3) v
v
w
L L4
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End User Infarmatian

Submit Deal
Registration

Contact Information

DR form will open.

= Most information will be pulled
from the opp. and populated ,
on the form.

You will need to add:

End User contact email address
Deal Classification

Opportunity Contact details -
Deal Description R ’
Projected value o

Select product :

" Once done click SAVE &
SUBMIT

-
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Submit Deal
Registration

= Once DR is submitted, you
won't be able to proceed
with Quote creation until the
DR is actioned (approved or
declined).

14 ©2022 NetWitness or its affiliates. All rights reserved. ¥ N E T W I T N E S S
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Submit Deal
Registration

= You can see your submitted
DRs under the Deal Reg
section.

S NETWITNESS

PRM Admin: SecurWorld Tier: Distributor

RSA SecurWorld Leads
Click here for a SecurWorld deal registration overview.

Click here for a SecurWorld Maintenance Renewal deal overview.

‘ Leads
All Open Leads v |#
2 items = Sorted by Name - Filterec eads - Lead Status » Updated a few sec
Na... T | Company v | Job... v | State/Provi... v | Pho.. v | Email
Dan Fry 1100 MASS MUTUAL T 0

2 Dan Fry 1100 MASS MUTUAL Massachusetts

ORE v
SCOL/SITE ID: 100038
New Printable
Search this list. fo R ¢ £ e Y
Lea.. v | OW.. v  Own.. v | Created Date ~
NEW 10/19/2021, 6:03 AM v

X NETWITNESS



Submit Deal
Registration

Once DR is approved, a
‘Deal Registration
Information’ section will
appear in the opportunity,
showing:

DR code

DR type

DR discount
DR status
Expiration Date

Link to request an
extension

nnnnnnn
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4- Create Quote

X NETWITNESS



18

Create Quote

= If you submitted the
opportunity for Deal
Registration, once DR is
approved, you will be able to
proceed with Quote
creation.

" From the opp., click on
‘Create Quote’ button.

Opportunity
1100 MASS MUTUAL: 22AY2CEAU-IE - 1100 MASS MUTUAL - RSA Netwitness
Endpoint

-
ndpol Juct (0) hd
Probabil Quotes (0) o

10%

kupf Stag
Orders (0) A
D Service Contracts (0) A

X NETWITNESS



Create Quote

= Please note Deal Registration is
not mandatory. So, if the deal is
not Deal Reg eligible (for
example in the case of a Public
Tender) and you wish to
proceed without submitting one,
you can.

= From the opp., click on ‘Create
Quote’. A Pop-up message will
appear alerting you there is no
DR linked to this opp. Just click
on ‘Continue’ and you’ll be able
to create the Quote.

19 | ©2022 NetWitness or its affiliates. All rights reserved. ¥ N E T W I T N E S S



Create Quote

" The Create New Quote box
appears and confirms the
End User account, Start
Date and Price Book

= Enter the start date here

20 ©2022 NetWitness or its affiliates. All rights reserved.
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Create Quote

® Quote is created. You will see the
Quote number on the top left side.

® Quote Details page is broken out
into Deal Information, Status,
Contract Information, Discount
Information, Accounts, Subsidiary,
Documents, Notes & NetSuite
Information

= In the Deal Information section, you
will see:

v

AN NN

Opportunity Link & Sales Rep
Quote number

Order Type & Channel

PO Information

E Q-20164

X NETWITNESS



Create Quote

= The Status section shows:
v" Quote & Approval Status
v Expire Date
v Ordered Status

= The Contract section Shows:
v Start Date
v' Payment Terms
v" Number of Months for Deal

*End date is not populated for Net
New Deals

22

v Contract Information

X NETWITNESS



E 0-19354 Edit Recall approval Create Proposal -

n Quote Lines (3) -

Create Quote

MAIL2027, 4:31 aM

L 1787200, T:02 PM

= The Discount section Shows: S '
v" List & Net price

v" Qverall discount level

CPQ Start Datw c Orders (1) .
v Deal Reg code & discount if v Stams s
applicable

O Maotes & Attachments {2) b

RS P.. RS,
Baymeat Tarm o) s . e

Het 30
Wiew ALl
End Darcdl
% Discount Information
List Amauntif Deal Reglstration Code
USD 238,330.00 LEAVICEAU-IE
Net Tatal Amcunty Deal Reglstratian Discount
5D 152,600.00 E%
Overall Discaunt@
36.97%
v Sold To

23 ©2022 NetWitness or its affiliates. All rights reserved. }? N E T W I T N E S S



Create Quote

® The Accounts section provides
address and contact information
which have defaulted from the
Opportunity, only some of these
accounts can be update at the quote

level:

v

AR NI NI NN

Sold to — cannot be updated
End User — cannot be updated
Ship to — can be updated
Install at — can be updated

Bill to — can be updated
Reseller — cannot be updated

*All accounts must have contact
selected*

24
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Searching a
Contact

= There are two ways to search
and add a contact to the
account:

1. Copy and paste the copy name
or UCID into the contact field:
= Alist of known contacts will appear, click on

Show All Results to see every contact and
select the required contact

2. If the contact's name is known
type the name in the contact
field, the contact will appear and
click to select it

25
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Creating a
Contact

= If you need to add a new
contact, select ‘new contact’ in
the drop down

= In the New Contact box select
the contact type and click next

" In the next page enter the
account you are linking the
contact to.

= Enter the first and last name

= Enter the email address and
phone number

" Click Save

26 | ©2022 NetWitness or its affiliates. All rights reserved.

4+ Hew Contact

m
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L
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MNew Contact

New Contact: EndUser Contact

Marketing
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Create Quote

= Subsidiary Section is where the
Legal Sales Entity is entered

= Quote Documents will show the type
of output and T&C’s used for the
Transaction

" Notes Section is where you can
enter notes for the order
management Team (Internal),
Shipping Instructions, Invoice
Output & Approval Reason

v' Approval Reason must contain a

discount driver for any pricing
discount above list price

v Subsidiary Information

v Quote Document Cprions

w MetSuite Informa

tion

X NETWITNESS



Create Quote

= To add products, click on

‘Edit Lines’

28
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@ success!

New Quote has been created.

s Partner Central...

DEAL REG. CPQ w CASES GAF

shnurr

Quote

Q-19384

Opportunity @
1100 MASS MUTUAL: 22AY2CEAU-IE - 1100 MASS

MUTUAL - RSA Metwitness Endpoint

Primary{®

Currency

USD - U.S. Dollar

Currency Exchange

1.000000

Typel
Quote

Order Type
New

Sales Channel

Channel-Distributor

v Status

Approval Statusl

Securworld Tier: Distributor

Sales Repl)

O LoriGrifiin
Qwner

O:

Last Modified By

O:

Created By

(= E

T, 11/4/2027, 7:08 PM

T, 11/4/2027, 7:08 PM

PO Number

PO Date

PO Amount

Submitted Date®

Submitted User@®

REBATES REPORTS PARTNER FINDER MORE

Edit | Edit Lines Submit for Approval

B Quote Lines (0)

m Approvals (0)

0 Orders (0)

D Notes & Attachments (0)

o Brian g

SCOoL

X NETWITNESS



Create Quote

" |In the next screen you can
amend the start date & - . o | = | s || v -
apply a billing type for the
whole deal

= On this screen you can
also amend the number of
months you want to price,
when ready to add your
product click the ‘Add
Products’ button

o | X NETWITNESS



Add Products

® The Guided Selling feature
will allow you to search by
product category

30 ©2022 NetWitness or its affiliates. All rights reserved.

® Guided Selling

Select Product Category
[—None—- v ]

--None--

& Mai

NetWitness Education Services
NetWitness Professional Services
NetWitness Softwarp & Maintananca
etWitness Software & Maintenance
NetWitness Support Services
NFR Kits

Trails, Evals, & Promos

NetWitness Miscellaneous

@ Guided selling

Select Product Category
NetWitness Software & Main' v

Select Product Group
Netwitness Orchestrator v

X NETWITNESS



Q-19384
Product Selection Q, Search Products [x] n @ * Select Select & Add More

Cancel
l \d d I rO d u CtS [ PrODUCT CODE PRODUCT NAME PRODUCT FAMILY PRODUCT DESCRIPTION LIST PRICE
usD 0.00
SD 0.00

[] rsa-0019100 Crehestrator Subseription SW RSA NetWitness RSA NetWitness Orchestrator
@a-oui 130 PSErption > psa NetWitness rr- ud
pt U
RSA-0019140 rehestrat cript A Net ! nPrer
| | W Opti

= Select the product you

wish to add N - |
Orchestrator Cloud Subscription SW Qptions
= Configure your product - -
(enter the quantity or ®
usage you require) ;
= Select the license type for 5
that product :
= Once done, click ‘SAVFE’ .

x| X NETWITNESS




E Ed i-t‘Quote

Add Products

et Price 178 747.50

QUANTITY  START DATE

= You will be taken back to
the Quote Line Editor
page.

* To save any changes
you’ve made click on
‘Quick Save’

= |If you need to make any
changes on the
configuration, go to the far

MNO. OF MONTH RSA MATERIAL

IATERLA DISCOUNT %6 MET PRICE

L W W W

QUOTE TOTAL: USD 178,747.50

),

right and click on the
wrench icon.

32|
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Add Products

" You will also have an
option to clone the line or
delete it.

= |f you wish to add more
products to the Quote, click
on ‘Add Products’ again,
and repeat the same steps.

33

Q-19384
E Edit Quote

Price | 178747.50 No. Of Manths @

QUANTITY  START DATE

NO. OF MONTHS ~ RSA MATERIAL DISCOUNT % MET PRICE LIST PRICE >
>

5D 82 >

""""" SD S L1 >

E Ed\t Quote

Price 178,747.50 No. Of Manths @

QUAMNTITY START DATE

NO. OF MONTHS ~ RSA MATERIAL DISCOUNT % NET PRICE

»
>
?
>

QUOTE TOTAL: USD 178,747.50

X NETWITNESS
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Billing Type

" You can update the billing
type on the line item by
clicking on the arrow on the
far right to expand the
drawer information which
exposes the line item level
Information

E Ec.IItIQuote

Frepay

X NETWITNESS
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Price your Quote

= Any upfront discounts applying B o paaponcts | v oo | e cocne | e [
on the Quote (Disti. standard
discount, Deal registration o poee
discount) will show under the : Temcamro |
‘Discount %’ column. — e
= Please note this column shows 01283
the total discount. On the Quote o

details page, you'll have a
‘Discount Information’ section.
And you’ll have a detailed
discount breakdown in the
Quote proposal* document.

* Refer to slide 29-31

X NETWITNESS



Price your Quote

= To price the Quote, you have Eait Quot =
2 options: o e &

You can enter your requested ;

prlce under the Net Price :-:E;SC\F!I:"_IZI"‘ QUANTITY START DATE NO. OF MONTHS RSA MATERIAL DISCOUNT % MET PRICE LIST PRIC
Column . Orch nud 1 1l/4/z2021 RSA-0019130 usDo.o
You can enter the percentage \—1
of discount required under the quoTETOT)
‘Discount %’ column.

= Once done click on ‘Quick
Save’ or ‘Calculate’ to see the
new Quote total.

= To save the changes and exit
the editor page, click ‘SAVE’

OR

| X NETWITNESS



E %i-:figasat

Submit Quote for
Approval

Edit Quote

= Anything above standard
discount will require approval.

= Before submitting the Quote for
approval, click on EDIT and
enter the Order Type (for New
deals and Renewals it will
automatically populate, but you
will need to manually enter it for
amendments), Subsidiary
(country) and ‘Approval
Reason Notes’ (approval
reason must contain a discount
driver for any pricing discount
above list price).

" Then click ‘SAVE’

-

S NETWITNESS



Submit Quote for

A rOVaI E é‘-:]:69384 Edit Edit Lines Submit for Approval | w
p p n Quote Lines (3) A
uriv® -

L--_o R Me tness aint Clou S...
= Click ‘Submit for Approval’ |
= You will receive an email e e oot ;

notification once Quote is
approved.
fjme Approvals (0) v
= IMPORTANT: If you haven’t orders .
requested any additional v e
. . . Quote Status: Dat=) Motes & Attachments (0) A
discount, you will still need to - .
click ‘Submit for Approval’. But —
instead of being routed to the R

Sales Ops. Team for review,
Quote will auto-approve.

o | X NETWITNESS



Quote Proposal

" To extract a Quote
Proposal, click on ‘Create
Proposal’

= A new window will open as
Conga Composer
generates the document.

39

E Quote
Q-19384

urity @

1100 MASS MUTUAL: 22AYZCEAU-IE - 1100 MASS

MUTUAL - RSA Netwitness Endpaint

Primary@

USD - U.5. Dolla;

Currency Exchange
1.000000

Edit Recall Approval Create Proposal -

Orchestrator Cloud Subscription S...
RSA-0019130
1.00

NW Orch Cloud Starter Sub Lic 1M
NW-OCH-CLD-STARTER
10.00

v
MW Orch Cloud Starter To Std Sub...
NW-OCH-CLD-UPGRD-A
Quanitity: 10.00

D Approvals (1)

00823 A

Return to Quote

conga Composer-

Q-19384

—

Gathering template(s)

Diebug U

X NETWITNESS



Quote Proposal

" Once document is created
you will be taken back to
the Quote.

" o to ‘Notes &
Attachments’ section to
open the doc.

40

Quote

Q-19384

spportunitylfl
MUTUAL: 22AY2CEAU-IE - 1100 MASS

RSA Metwitness Endpaint

USD - U.5. Dollar

Currency Exchange

1.000000

Sales Channel

Channel-Distributor

w Status
Quote Statusif)
In Review

Approval Statusi)

Pending

Ordered@

Submitted Dated)
/47200

nurr, 11/4/2021, 7:53 PM

rurr, 11/4/2021, 7:03 PM

Orchestrator Cloud Subscription S...
REA-0019130
1.00

v
NW Orch Cloud Starter Sub Lic 1M
. NW-OCH-CLD-STARTER
10.00

v
MW Orch Cloud Starter To Std Sub...
y... MNW-OCH-CLD-UPGRD-A
10.00

i Al
m Approvals (1) v
A-00695 v
i Al

D Orders (0) v

Notes & Attachments (1) v

RSA Quote - Proposal - a3aGs000000CxBF....
[l tovi2, 2021 « Attachment

X NETWITNESS



Quote Proposal

RSA Quote Quote Creation Date 11/4/2021 7:09:31 PM
USB0 RSA Security LLC Quote # Q300014395
Valid Until 12/4/2021 12:00:00 AM
Deal Reg. Code 22AY2CEAU-IE
s Sarvma
Customer Type: New
Quote Currency: USD
This quotation (i) expires if not accepted by the above date; and (ii) is subject to the terms and conditions set forth in Exhibj ibit B, if applicable), attached hereto
Unless otherwise stated all currencies are in U.S. Dollars. Prices below do not include applicable taxes or shi
[ | [T Sold T Resell End U Bill T.
If the Quote is in draft status or odTo =N T S BilTo__
pending approval, Quote proposal will 10, AT AMDAEA FL 544 15 Sreat. SLATE Kol 1206 STATE ST 1205 STATE ST 1254 STATE 57
A Rl WA A L AL it B, ol el MCUES SPRINGFIELD, Massachusetts SPRINGFIELD, Massachusetts SIS LD blaiia il
‘ ’ B PR, DR e 111 1111 111
have a ‘DRAFT watermark. Once AT R, s B Unted Sta fed States b=
o T
Quote is approved, this will no longer
S h OW Hardware/Software
Item Description Qty Start Date Term List Price Disc. % Unit Net Price  Ext. Net Price
: H RSA-0019130
= On the top right corner, you will have RS , St 0%
Licensed Quantity: 1 RSA N"""“ej g 11/04/2021 USD 000 | DealReg: 15% usD  0.00 usD  0.00
H : Billing Plan Type: P : Negotiated:
your Quote#, DR code (if there is one finaPen Type:  Prepey
NW-OCH-CLD-STARTER
1 1 1 Serial Number: Standard:  10%
linked to the opp.), quote expiration o iy 1 0 i UL T ————
Billing Plan Type: Prepay U Negotiated: 34%
date, etC. NW-OCH-CLD-UPGRD-A
Serial Number: v Cloud usD Standard: 10%
, . . Licensed Quantity: 1 Startef To Std Sub 10 11/04/2021 1283500 | DealReg: 15% USD 8,000.00 USD 80,000.00
Billing Plan Type: P LicM R Negotiated: 38%
= Then you’ll have a section showing the fing Plan Type:  Prepey ° ®
. . . Subtotal: 152,600
products, quantity, list and net price;

and a discount column showing a
breakdown of the discounts that are
applying on the Quote.

X NETWITNESS



Multiple Quotes
for one
opportunity

You can have multiple Quotes
linked to the same
opportunity.

You won'’t be able to re-version
an existing Quote, but you can
clone it. To do this, go to the
drop-down option and click
‘Clone with Related’

IMPORTANT: Please note only
1 Quote can be Primary, and
that’s the quote you'll be able to
place to order.

E 5-:1:5384

Clone with Related

X NETWITNESS



Multiple Quotes
for one

t 't & 5% ot (DRGCAARERRR| croste roposal | v
opportunity R |
S ce el

= A new Quote will be generated .
with the exact same information - e
as the original one (same -
products, configuration and | on
status). )

= |f your original Quote is in — ppprov .
approved status, the cloned one - —
will also be approved. Therefore, oreers@ )
if you want to make any changes oten At 0 .
on this second quote, you will e R
have to ‘Recall the Approval’ to be e e
able to edit it. Once changes are
made, you will have to submit it

for approval.

o | X NETWITNESS



5- Place Order
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Place Order

= After Quote is approved, you need
to make sure all mandatory fields
are filled in before you can place the

order:

uote needs to be flagged as
rimary

PO information needs to be
entered (PO#, PO Date, PO
Amount)

All contact details must be filled
Order Type
Subsidiary

= To place the order, select ‘Create
Order’ from the dropdown.

= Click NEXT

45 | ©2022 NetWitness or its affiliates. All rights reserved.

Quote

0Q-19384

Opportunity@
1100 MASS MUTUAL: 22AYZCEAU-IE - 1100 MASS
MUTUAL - RSA Metwitness Endpoint

Edit Recall Approval Create Proposal -

B ouotelines3)

QL-0109671

e |

Clone with Relatad

-

Orchestrator Cloud Subseription S..

Primary@ ... RSA-D019130
v 100
-
hnwrr, 11/12/2027, 3:31 AM NW Orch Cloud Starter Sub Lic 1M
R .. NW-OCH-CLD-STARTER
Currency 10.00
USD - U.S. Dollar @ =cian schnurr 1/4/2021, 7:09 P QL-0109673 v
Currency Exchangs Product: Nw Orch Cloud Starter To Std Sub..
1.000000 Product Co... NW-OCH-CLD-UPGRD-A
Quantity: 10.00
PO Numb
123456

Create Order

Select Next to complete creating an Order.
To abort, click X.

X NETWITNESS




Place Order

Create Order

= |f something is missing,
, Hram, that didn't work. Ensure the Quote is ready to be ordered. To be ordered the Quote
you won't be able to place

= be Approved

the order and will receive . be Primary

= have all required Contacts populated
have Subsidiary populated

an errOr message : have Order Type populated

The flow tried to update these records: alags000000CxBFAAD. This error occurrad:
FIELD_CUSTOM_VALIDATION_EXCEPTIOM: Bill To Contact is required befare generating an
Order.. You can look up ExceptionCode values in the SOAP AP| Developer Guide.

= Click on Finish to go back
to the Quote and check all
required information is
populated.

46 | ©2022 NetWitness or its affiliates. All rights reserved. ¥ N E T W I T N E S S
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Place Order

= Once order is placed, the
‘Ordered’ checkbox will be
checked and you will be
able to see the Order
number under the ‘Orders’
section

Quote
Q-19384

EAU-IE - 1100 MASS

USD - U.5. Dollar

ncy Exchange
1.000000

~ Status

Appre
Orderedig
)

Edit all Ap al Create Proposs al v
& quote Lines(3) A
v
Orehestrator Cloud Subseription S.
R5A-0018130
1.00
v

NW Orch Cloud Starter Sub Lic M
NW-0OCH-CLD-STARTER
10.00

v
NW Orch Cloud Starter To Std Sub...
NW-0OCH-CLD-UPGRD-A
10.00

X NETWITNESS



Place Order

= |f you click on the order
number, you will be able to
see the order details and
status.

= When the Order is updated
to Activate status, the
service contract is created.
You will find the contract
under ‘Service Contracts’
section.

3700007831

X NETWITNESS
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Amendments & Renewals

An RSA Business



Amendments

°* Once the order has been activated and contracted,
the Service Contract will be created.

° If you need to add more users, upgrade license type,
etc.; you will have to ‘amend’ the existing service
contract.

» X NETWITNESS



Amendments

.
= To amend a contract, the first o s G e :
step is to locate the Service
Contract in question. There
are 2 ways you can do this:

Option 1

Find the End User account and
go to the ‘Service Contracts s s :
section. s

Contract Name T ' | Start Date “ | End Date “ | Status L

Click on View all and select the 1 S ot C
Contract you Want to amend. 2 Service Contract '.;l.h:_a.‘:uzj- -5.."12-'214%- Active hd

-

s | S NETWITNESS




S NETWITNESS
Amendments S

Home DEAL REG. CPQ v CASES GAF REBATES REPORTS PARTNER FINDER MORE W

hnurr SecurWorld Tier: Distributor

elcome to NetWitness Partner Central

Option 2

Techpical Services

Under CPQ select the option
‘Contracts & Subscriptions’

Marketing Executive

You can change your view to =
see All service Contracts.

Service Contracts u
. e
Recently Viewed v %
ttemd LT viEws Q search this lst.. w- el
n e v | End Date v | status v

~ Recently Viewed (Pinnad list) 10/24/201 Expired -

2 Service Contract C300003484 10/20/2021 11/18/2021 Active -

3 Service Contract C300002588 8/22/201 8/21/2022 Active -

Service Contract C300002568 9/13/2021 8/12/2024 Active -

52 ©2022 NetWitness or its affiliates. All rights reserved. }g N E T W I T N E S S




Amendments

= Select the Service Contract
you want to amend

53

ervice Contracts

Service Contracts
Recently Viewed v %

tttttttt

4 1 4 4 4

X NETWITNESS



Amendments

54

" The Service Contract details
page shows:

Currency

This currency the must be used for all renewals and
amendments

Start & End Date
All renewals will start from the end date

All amendments will automatically co-term to this
end date

Subsidiary
End User, Ship To and Install at

Contracted line items in the contract lines
section

Serial numbers and License Qty are
captured in the line-item level detall

The Entitlements created from the
contract. If applicable an asset will show
at the line-item level

v EndUser

w Ship To

Contract Line ltems (3)

Amendment Opportunities (0]

B Co-Terminated Quotes (J)

X NETWITNESS
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Amendments

" Once inside the Service
Contract, click on AMEND

®= The next screen shows you
what is available on the
contract for upselling

= Click AMEND again

Service Co

300008587

U-IE - 1100 MASS
aint

nt Name

MASS MUTUAL

021, 4:44 AM

~ Sold To
Sold Tol@
Sold

Contract Line Items (3)

trator Cloud Subscription S...

RSA-0018130

Start Date:

00000003

Start Date:

E] entitlements (0) v

Amendment Opportunities (0) v
B Co-Terminated Quotes (0) hd
L v

00010545
Amend Contract

Displaying 3 of 3 subscriptio

LINE ITEM NUMBER

00000001

00000002

00000003

PRODUCT

Orchestrator Cloud Subscription SW Options

NW Orch Cloud Starter Sub Lic 1M

NW Crch Cloud Starter To Std Sub LicM

QUANTITY

10

100

100

Cancel

X NETWITNESS




Amendments

= What will happen in the
background is that the
amendment opportunity and R
amendment quote are being s
generated. o

0.00

QUANTITY  EFFECTIVE QUANT... START DATE CALCULATED SUB... RSA MATERIAL DISC

" You'll be taken directly to the
Quote line editor page in the
amendment Quote.

X NETWITNESS



Amendments

If you wish to submit a Deal
Registration, you need to do to it at
this point.

To exit the quote line editor, click on
Cancel.

Back in the Quote details, click on
the opportunity link to access the
opportunity, and submit the Deal

Reqg. (you can refer to slides 12-16 that
explain how to submit a DR)

Once DR is approved, you'll be able
to proceed. Click on Edit Lines to go
the Quote Line Editor.

E E&ijﬁ_Quote Add Products

A Add Group Qulck Save Calculate @

Quote Information

StartDate @ | 11/12/2021 £ Quate Met Price 0.00 Bllling Type Prepay hd
) PRODUCT CODE DESCRIPTION QUANTITY EFFECTIVE QUANT... START DATE CALCULATED SUB... RSA MATERIAL DISC
2202 1
NW-OCH-CLD- 2
2 STARTER Su e N
NW-OCH-CLD-UPGRD- NW Orc -
” L] LUL 4
%’_3:61 50 Edit L Subrm v
X
1100 MASS MUTUAL: -
Amendment for contract
aicp #00010545
1100 MASS MUTUAL: Amendment for contract. -
EILhE v chestrator Cloud Subscription S..
@ RSA-0018130
v
T Orch Cloud Starter Sub Lic 1M
NW-0CH-CLD-STARTER
0 PM .
NW-0CH-CLD-UPGRD-A
All
=@
endrr
int Approvals (0) A
Orders (0) hd

X NETWITNESS



Amendments

= Move to the far right and
click on the wrench to
make the required
adjustments

58

E Erj i-t“Quote

LIST PRICE

X NETWITNESS




Q-20138 - ~ -
Am en d ments e e
Fs
Orchestrator Cloud Subscription SW Options
License Type | New ¥
| Mew I
Cloud
Chaoose at least 1 of the o
Renewal
. QUANTITY PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE
u S e | e Ct th e L I Ce n Se Typ e = 10 License Quantity Upgrade NW Orch Cloud Starter Sub Lic IMNW Orch Cloud Starter Sub Lic 1M USD 11,000.00
d' I o - Advance Warral o
accordingly o
Try and Buy
O 1 B JSD 0.0
0 1 Try and Buy Sale = 5000
[l 1 Return Order E USD 0.0
O 1 NW-OCH-CLD-SM, USD 0.0
O 1 NW-OCH-CLD-MED-PLE JSD 0.0
O 1 MW-OCH-CLD-LRG-PLE JSD 0.0
O 1 NW-OCH-CLD-FOC JSD 0.0
O 1 MW-OCH-CLE-ST: JSD 0.0
Upgrade
Choose at least 1 of the following:
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE
O 1 NW-OCH-CLD-ADDUSER 15 el Pl e B sud fdel Pl e USD 0.0 e

59 ©2022 NetWitness or its affiliates. All rights reserved. }? N E T W I T N E S S
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Amendments

= Make the necessary
updates in the
configuration and SAVE.

_____

PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

NW-OCH-CLD-STARTER MW Orch Cloud Starter Sub Lic IMNW Orch Cloud Starter Sub Lic 1M USD 11,000.00

X NETWITNESS



Amendments

= Quantity will show the new

TOTAL quantity. —

StartDate @  11/12/2021 28 Quote Net Price 152,600.00 Ellling Type Prepay

= PRODUCT CODE DESCRIPTIOMN QUANTITY EFFECTIVE QUANT... START DATE CALCULATED SUB... RSA MATERIAL DISCt
ﬂ - . - | I h 1 RSA-0019130 . 1 Q 11/12/2021
= Effective quantity will show S
q y 2 crapTER Sub 20 10 11/12/2021
W -CLO-UPGRD- NW Crch Cloud Starter R, -
- QOCH-CLD-UPGRD Sta 20 10 11/12/2021

the additional units that will -
be acquired in this new
transaction.

. X NETWITNESS



Amendments

= Discounts applied in the
original Quote will be
carried over into the
amendment Quote.

= You can change these as
required.

" Then click SAVE.

62

E Ed \:t”Quote

E Ed \:t”Quote
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Amendments

= Subsidiary information will
be carried over from the
original Quote.

= Enter the Approval Reason

Notes and Order Type

63

nnnnnnnnn

82705

~ Quete Document Options

’ ditions@ Quote Tamplar=@

onditions@

v Motes

w MetSuite Information

X NETWITNESS




Amendments

te
%UEO.I 1g Edit Edit Lines | Submit for Approwval v
. v
E Quote Lines (3)
Opportunitylfl Sales Repd))
1100 MASS MUTUAL: Amendment for contract e_!:urraine QL-0116905 -

001

Orchestrator Cloud Subscription S...
REA-0019130
1.00

= Submit Quote for approval .-

Primary{) Owner

v Ot

Last Modified By
e . 11/12/2021, 2:54 AM

v
Nw Orch Cloud Starter Sub Lic 1M
NW-0OCH-CLD-STARTER
Currency Created By Quantity: 20.00
USD - U.S. Dallar OB ndt Bellamy, 11/12/2021, 9:36 AM

QL-0116907 v
Nw Orch Cloud Starter To Std Sub...
NW-0CH-CLD-UPGRD-A

Currency Exchange

1.000000
Quantity: 20.00
PO Number
View all
Type@ PO Date
Ameandment
v
Order Type PO Amount m Approvals (0)
Sales Channel
v

Channel-Distributor c COrders (0)

CPQ Start Date

64 ©2022 NetWitness or its affiliates. All rights reserved. }? N E T W I T N E S S



Amendments B 5 .

B quote Lines 3) v
oo MnSCgJT_A_ Amendment for contract skl
I--_ . Clou S..
Brian Schnurr .
" Once Quote is approved,
fill in the mandatory fields: 30 vs ot i
Quote needs to be flagged as e -
Primary B 2
PO information needs to be -0 5 .

entered (PO#, PO Date, PO - Approvals (1)
Amount) Order _ PO Amount J— .

All contact details must be filled

(contacts will also be brought —

from the original quote, but you Orders (0) v
can change them if required).

" IMPORTANT: Make sure - s i
you've selected the Order 2 upload e
Type ‘Amendment’

s | X NETWITNESS



Amendments

= To place the order, select
‘Create Order’ from the
dropdown.

= Click NEXT

66 ©2022 NetWitness or its affiliates. All rights reserved.

Quote Edit Recall Approval Create Proposal ]
. call Approva rea 5al v
Q-20138 . .
Create Ordar
E Quote Lines (2) Clone with Relatad
Opportunity@ Sales Repl@
1100 MASS MUTUAL: Amendment for contract Lorraine Westerdale -
o = Orchestrator Cloud Subscription S..
Primary @) Owner RSA-0018130
" o an Schnurr 100
Last Modified By ¥
. £, 1/12/2001, 10:02 AW NW Orch Cloud Starter Sub Lic 1M
. NW-OCH-CLD-STARTER
Currency Created By Quantity: 20,00
USD - U.5. Dollar o c ny, 1/12/2021, 9:36 AM QL-0116807 -
N —_— 3 MW Oreh Clond Starter To Std Sub

Create Order

Select Next to complete creating an Order.
Ta abort, click X.

X NETWITNESS
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Amendments

= Once the amendment
order is activated and
contracted, if you access
the Service Contract again,
you'll see the additional
amendment lines

Service Contract

C300008587

Contract Name

Service Contract

: 2

2AY2CEAU-IE - 1100 MASS

Contr,

ner Account Name
100 MASS MUTUAL

ne Westerdale g*

Contract Owner

0 Lorraine Westerdale

Centract 1D

00010545

Centract Name

Service Contract

UsD - LS, Dolla

Modified By

0__:2:.‘ a2 Me

f2021, 10:11 AM

Date
/42020

End Date

12/3/207

t Mame

D Contract Line Items (3+) v

Start Date:

00000002
I reh
OCH
021

Product Co

Start Date:

00000003

Product

oduct NW Orch

OCH
021

Start Date:

Orchestrator Cloud Subscription S..
RSA-0012130

Amend

-

v
Cloud Starter Sub Lic 1M
-CLD-STARTER

Cloud Starter To Std Sul
-CLD-UPGRD-A

Service Contracts > Service Contract

Contract Line ltems Mew Line Items
5 by Line Item Mumber » Updated a B~ C | T
Line Item Nu... T | Product Name ~ | Product Code “ | Start Date ~ | End Date ~
1 00000001 ator Cloud Sut RSA-0012130 12/3/201 -
2 00000002 ™ NW-OCH-CLD-STARTER 1/4/2021 12/3/201 -
3 00000003 NW-OCH-CLD-UPGRD-A 1/4/2021 12/3/201 -
00000004 NW Orch Cloud Starter Sub Lic 1M NW-OCH-CLD-STARTER 122021 12/3/201 A
Amendment Lines
5 00000005 NW Orch Cloud Starter To Std Sub LicM NW-OCH-CLD-UPGRD-A nhzf20 12/3/201 -

3
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Renewals

°* Renewal opportunity will be automatically generated
by the System once the original order is booked.

°* Renewal Quote will be automatically created 120
days before contract expires.

. X NETWITNESS



Renewals

" To access the renewal
opportunity and quote, you
need to locate the Service
Contract in question.

Please refer to slides 41-43 that
explain how to find a Service
Contract

= Once inside the Service
Contract go to the
‘Renewal Opportunity’
section and click in the
opportunity link to open it.

X NETWITNESS



Renewals

Opportunity
1100 MASS MUTUAL: Renewal Opportunity

Products (3)

= Renewal Quote will be already
created (if its within 120 days
before contract expiration).

= Click on the Quote number to
open it.

I
" IMPORTANT: For Maint v e e —
Renewal Deals, Reseller should
continue submitting the Maint.
Renewal Deal Reg, as they do
today. If approved, DR will be orers @
linked to the renewal opportunity.
This should be done before
Quote is priced and approved.

o | X NETWITNESS
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Renewals

" Once inside the Quote, click
on EDIT LINES to access the
Quote line Editor

= Discounts applied in the
original Quote will be carried
over into the renewal Quote.

" You can change these if
needed.

= Then click SAVE.

Quote
Q-20137

Edit Edit Lines Submit for Approva

B ouoteLines 3)

T std s
00000
o=l 0 Dat
Renewal
Order T R
Approvals (0)
Orders (0)
v Statu Notes & Attachments (0)
Quot tusi@y t ateiy
-
Q-20137 . B
Edit Quote id Prod Quick C s ncel
Quote Information
StartDate @  12/4/2021 3 Quote Met Price | 1,831,200.C Blling Type | Prepay
PRODUCT CODE QUANTITY  START DATE CALCULATED SUB RSA MATERIAL DISCOUNT 9% NET
us
2142021 | o
USD 960,

X NETWITNESS




Eill To Stat= @ Bill To Contact Fhone@
California

Bill To Postal Code®

Renewals

Bill To Country@@

United States

~ Subsidiary Information

Subsidiary Subsidiary Street
USB0 RSA Security LLC
Subsidiary 1D Subsidiary City
USBO RSA Security LLC

" Subsidiary information will

USBO RSA Security LLC

carry over from the original
Ouote.

v Quote Document Options

Include Standard Terms and Conditicn=@) Quote Template@

" Enter the Approval Reason
Notes

Output Textl)

Approval Reason Notes

v NetSuite Information

MetSuite 1D MetSuite Integration Status

Draft

; X NETWITNESS



Renewals

uote
%_201 38 Edit Edit Lines | Submit for Approval -
B quotelines(3) A
Opportunityl) Sales Rep@
- . 1100 MASS MUTUAL: Amendment for contract e_!:urraine QL-0116905 -
u l I I It u Ote Or ap p rova #boot Orchestrator Cloud Subscription S...
I'"'maryo Crwner REA-0019130
" e oo ey 1.00
Last Modified By ¥
e . 11/12/2021, 9:54 AM Nw Orch Cloud Starter Sub Lic 1M
NW-0OCH-CLD-STARTER
Currency Created By Quantity: 20.00
- . ‘ Wamy, 1112/ -
USD - U.S. Dalla 9_@_ ndt Bellamy, 11/12/2021, 9:36 AM QL-0116907 =
Currency Exchange NW Orch Cloud Starter To Std Sub...
1.000000 NW-0CH-CLD-UPGRD-A
Quantity: 20.00
PO Number
View all
Type@ PO Date
Armendrment
Order Type PO Amount m Approvals (0) v
Sales Channal
v

Channel-Distributor c COrders (0)

CPQ Start Date
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Renewals

= Once Quote Is approved,
fill in the mandatory fields:

Quote needs to be flagged as
Primary

PO information needs to be
entered (PO#, PO Date, PO
Amount)

All contact details must be filled
(contacts will also be brought
from the original quote, but you
can change them if required).

= IMPORTANT: Make sure
Order Type is ‘Renewal’

74|

Quote
B l T e o T
Q-20137
v
Tty es Rep @
100 MASS MUTUAL: R L Oppc -
Cecilia Ma
5...
Primary @
v
1M
AM
JSD - U.S. Doll AM v
td Sub...
ency Exc
.000000
5839
yo=0 e g
Renewal __ Approvals (1)
m 1 =]
rcler
‘D v
-No - Ip— s |
¥ --None-
Renewal
| Orders (0) A
=]
- - v
v Status Motes & Attachments (0)
uote Status@h Submitted Date@
\pprove 11/12/2021 4, Upload Files

X NETWITNESS



Quore Edit Racall Approval Create Froposal
Q-20137 call Approval reat posal -

Renewals

E Quote Lines (3) Clone with Relatad

Opportunityl@ Sales Repll
1100 MASS MUTUAL: Renewal Oppartunity 9_(_:_5:_:L

QL-0116902 hd

Primary@ Owner Pr Orchestrator Cloud Subscription S...
- o Cecilia Martin Product Co... RSA-0019130
- Quantity: 1.00
Last Modified 8y L.0116903 -
11/12/2021, 10:53 AM Product-  NW Orch Cloud Starter Sub Lic 1M
Currancy Created By Prod ... NW-DCH-CLD-STARTER

v, 11/12/2021, 5:00 AM Quantity: 0.00

= To place the order, select —— o
‘Create Order’ from the
dropdown.

= Click NEXT

Create Order

Select Next to complete creating an Order.
Ta abort, click X.
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Renewals

= Once order is placed, the
‘Ordered’ checkbox will be
checked and you will be
able to see the Order
number under the ‘Orders
section

Quote

Q-20137

Opporturity)

1100 MASS MUTUAL: Renewal Oppartunity

Primaryi
-

Currency

USD - U.5. Dollar

Currency Exchange

1.000000

Renewal

COrder Type

Renewal

Sales Channel
Channel-Distributor

CPQ Start Date

~ Status
Quote Statusi)
Approved

Approval Statusi

Approved

Orderedi@®
(4|

Sales Repil)

0_-;_5_:: lia Martin
Ow

Created By

‘0 Mumber

TTT5EZD

'0 Date

TH2/2021

0 Amount

USD 1,940,373.60

Submitted Dat=4)

TH2/202

Submitted Userif)

0 Brian nurr

121127202

Edit Recall Approval Create Propaosal -

B ouoteLines(3) v

-
Orchestrator Cloud Subscription 5.
.  REA-0012120

1.00

v
NW Orch Cloud Starter Sub Lic 1M
~0...  NW-DCH-CLD-STARTER

10.00

v
Nw Orch Cloud Starter To Std Sub...
NW-0CH-CLD-UPGRD-A

10.00

View All

D Approvals (1) v

o Orders (1) h
3700007831 v

Account Na... TI00 MASS MUTUAL
Status: Activate

Order Amo... USD 1,840,373.60

View All

X NETWITNESS




Contract Number Order Start Date Status Order Amount

12/4/2021 Activate USD 1,940,373.60

Renewals

Order Products (3)

Orchestrator Cloud Subscription SW Options v

= If you click on the order
number, you will be able to S

NW Orch Cloud Starter To Std Sub LictM hd

see the order detalls and _ -
status.

= Once activated and S '
Contract will also show.

USD 1,840,373.60 Motes & Attachments (0)

; X NETWITNESS



S NETWITNESS

FAQ



" Order Status:

Status Meaning
Draft / Ready for Review Waiting on COM Team or review and update
Reviewed Ready For Sync Reviewed by COM Team and ready to pass to NetSuite
Synced Order has passed to NetSuite for Fulfiiment and Billing
Error Issue in the integration process and a error message is displayed
Activate Order has completed Fulfilment and Billing
Cancelled Order has been cancelled in NetSuite and/or CPQ

= Q:If a user is working on a quote, will this quote be locked for other users?
A: No, if a user is working on a Quote, other users will be able to access it.

79
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= Q: Multiple Ship Tos

A: If one of the products included in the Quote needs to be shipped to a different location, go to Quote lines = View all.
Then on the correspondent line, click on the drop-down option = EDIT -2 Enter the required Ship To Address for that

specific product -2 SAVE

E :Ql:1[9 384

Edit | Recall Approval posal | w
B Quote Lines (3) h
ss QL-0109671 -
2 Orchestrator Cloud Subscription S.
RSA-0019130
1.00
v
 T12/2021, 4231 AM NW Orch Cloud Starter Sub Lic 1M
NW-OCH-CLD-STARTER
10.00
. 11/4/2021, 7:08 PM -
NW Grch Cloud Starter Ta Std Sub.
NW-OCH-CLD-UPGRD-A
10.00
View All
9@
Quote
der T t D Approvals (1) A
New USD 152.600.00
A-00695 v
Quotes > Q-19384
Quote Lines
3 items » Sorted by Number « Updated a few seconds ago

Line Name * | Product

v | Product Code

RSA-0019130

NW-OCH-CLD-STARTER

NW-OCH-CLD-UPGRD-A

~ | Quan... v

10,00

10,00

List Price

UsD 0.00

UsD 110,000.00

UsSD 128,330.00

Net Total

USD 0.00

UsSD 72,600.00

USD 80,000.00

o ¢lr
Nu.. + v

1 -
2 -

80

Edit QL-0109671
Qan000s: RSA-DD1S130
a
Licanse Ty
ne
FM
Lev
Effel @ Nu £ T
1.00
tit
User Lav
1
mulative L 4
shipping
Ship To Ship To Contact @
Search Accounts... Q Search Contacts... Q
hip To UCID Ship To Contact Name
Ship To Strest Ship To Contact Email
Ship To City Ship To Contact Phone
ship To State
Ship To Country
-
----- S -

S NETWITNESS



= Q:Where should | enter
shipping instructions or
special requirements?

A: in the notes section, you will be able
to enter Shipping Comments. In the
Internal notes you can enter
comments/requirements that should be
considered by the order management
team before booking the order.

81
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Q:If I've placed an order by mistake and want to cancel it, what should | do?
A: Log a case with the Channel Operations Team and request the order to be cancelled.

You will be able to use the same opportunity, but you will have to create a brand-new quote and start the process
again.

Q:How long is a Quote valid for?
A: Quote is valid for 30 days from approval date.

Q: Today when creating a renewal or amendment we would take the serial number and search
In RSA Online. This would pull through all information required to quote, such as count, expiry
date, End User site ID, etc. How will we find out these details when RSA online is
decommissioned?

A: In CPQ, renewal and amendments quotes are created from the Service Contract. So will already have all the

required information. For example, End User site ID will be pulled from the original order/contract, so you won’t have to
search for the correct site ID. Also, serial numbers will be brought from the original service contract.

X NETWITNESS



= Q:Can we make changes on a Quote that has been already approved?

A: Yes, you can. Click the ‘Recall Approval’ button, this will take the Quote back to ‘Draft’ status. Click on
‘Edit Lines’ to open the ‘Quote Line Editor’, make the necessary changes and then submit it again for
approval.

= Q: Will the quote also be available in excel format?
A: Not for go live - the quote proposal will be in pdf.

. X NETWITNESS



= Q:will we be able to quote different product solutions on a single quote (for
example, Securld + Netwitness)?

A: No. Each BU will have its own instance of CPQ/Communities. If you want to quote and order a SecurlD
deal, you will have to do it on SecurlD Communities Portal. If you want to place a NW order, you will have
to do it on NW Communities. Same for Archer.

" Q:Can | create a new Partner account?

A: No. Distributors can submit requests to create new End User accounts. If a Reseller wants to become a
registered Partner, they will have to submit the application form. This will be reviewed by the Channel
Team, and if approved, the Partner account will be set up and Reseller users will have to register to get
Portal access.

y X NETWITNESS
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Q:If my DR is about to expire,
how can | extend it?

A: Expiration date, link to request
extension, etc. will all show under the DR
Information section at opportunity level.

Disti will have to go to the opportunity and
click on that link to extend the DR.

Partner

A Metwitness Platform

Open Activities (J)

X NETWITNESS
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